
NeoGo™ Datacard 1.5GB 1.5GB Ex

Monthly fee R299.00 R239.00

Internet data 2GB 2GB

NeoMail Yes Yes

Device fee Included R1,499.00

Out of bundle 
data rates

8c per MB 8c per MB

NeoFlex™ 5GB

Monthly fee R499.00

Internet data 5GB

NeoMail Yes

Device fee Included

Out of bundle data rates 8c per MB

Home phone packages

NeoFlex™ Data
High speed Internet access for up to ten users

NeoGo™ Datacard
High speed Internet on the go

NeoFlex™ Data: A solution that presents a multi-user, 
high speed, high-capacity data service and is best 
suited to small home offices, small businesses or 
high-data usage home users.

NeoGo™ Datacard: A datacard that offers you unprecedented 
value.

Voice Rates

Rates

Call Type
Rates 

(incl VAT)

Neotel to Telkom

Local - peak R0.34

Local - off peak R0.17

Regional - peak R0.46

Regional - off peak R0.29

National - peak R0.57

National - off peak R0.33

Neotel to Mobile operators

Mobile - peak R1.37

Mobile - off peak R1.14

SMS R0.35

Neotel to Neotel

Local R0.34

Regional R0.17

National R0.46

After Hours Calling
(between 18h00 to 07h00, all day 
weekends & public holidays)

Free

SMS R0.10

Neotel to International

SMS R1.48



NeoConnect™ Prime 99 Prime 1G Prime 2.5G Prime 5G

Monthly fee R99.00 R279.00 R399.00 R499.00

Internet data 500MB 1.5GB 3GB 5GB

Neotel to Neotel minutes X 500 1000 1000

Free Neotel to Neotel off-peak calls* Yes Yes Yes Yes

Free SMS 500 X 50 50

Free NeoMail Yes Yes Yes Yes

Free voicemail Yes Yes Yes Yes

Device fee R599.00 Included Included Included

Out of bundle data rate 8c per MB 8c per MB 8c per MB 8c per MB

NeoConnect™ Lite 99 Lite 199 Lite 299 Lite 469

Monthly fee R99.00 R199.00 R299.00 R469.00

Monthly reimbursement R50.00 X X X

Anytime minutes X 100 X X

Neotel to Neotel minutes X 1000 500 1000

Free Neotel to Neotel off-peak calls* Yes Yes Yes Yes

Free SMS X 200 X X

Free NeoMail Yes Yes Yes Yes

Free voicemail Yes Yes Yes Yes

Device fee R399.00 Included Included Included

Internet data X X 2GB Unlimited

Out of bundle data rate 8c per MB 8c per MB 8c per MB

Notes:

NeoConnect Lite™: A fixed-wireless home phone 
solution that offers the lowest call rates with 
packages to suit your voice, SMS and basic 
Internet needs.

NeoConnect Prime™: A fixed-wireless solution 
that gives you a home phone with high-capacity 
and high speed Internet access, voice and SMS 
on a single account.

*Off peak: 18h00 to 07h00 daily, all day weekends & public holidays
NeoConnect Lite™ & NeoConnect Prime™ are also available on prepaid

NeoConnect Lite™

Home phone, SMS and basic Internet

NeoConnect Prime™

High speed Internet, home phone and SMS

Terms and conditions
Apply to all contract and prepaid offers and all approvals are subject to FICA and RICA and coverage 
and availability dependencies. Network coverage is not guaranteed and the service experience may 
change from time to time. All prices include VAT. You will be charged for the volume of data sent 
and received, and not for the time you spend connected. In respect of the NeoConnect Prime 1G 
contract, any unused voice minutes, data or SMSs received during a month, expires at the end of 
the month in which it was received, and is not carried over to the next month. Once you have used 
your contract package, the applicable out-of-package rate for Voice, Data and SMS will apply. The 
service is a best effort service and no guarantees are provided on availability or throughput. Out-of-
service pricing is rounded up to the nearest cent. Contract SMS messages are charged in accordance 
with prevailing tariff plan. Data transfer speeds are not guaranteed and are dependent on network 
availability and utilisation. Once off payment for the purchase of the NeoConnect Lite™ 99 device 
can only be collected via debit order. The R50.00 will be deducted against voice, data and SMS usage 
only and not on the service fee. The R50 usage discount does not roll-over to the next month. Unused 
prepaid airtime will expire after 180 days. Terms and conditions can be viewed at www.neotel.co.za.  

Disclaimer:
The information contained in this advertisement is for promotional purposes only and does not 
constitute an offer. While Neotel makes every effort to ensure that subscriptions, prices, and 
descriptions are correct at time of print, Neotel cannot be held liable for any cost, loss and/or 
damage that may arise as a result of misprints, incorrect information and/or any changes. E&OE. 
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